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WMDC and Windows 10

Microsoft® ended support for Windows Mobile® Device
Center (WMDC) in 2012; the latest Microsoft PC operating
systems are not designed to be compatible with WMDC.
WMDC may not work with the recently released Windows®
10 version 1703, or any subsequent Windows 10 versions

T ALLTERRA



WMDC and Windows 10

Not all connection problems are a result of this Win10 Update
Do other WM units connect ok to the pc?
Do you have connection issues with Win 7 or 8?
Are you running an earlier version of Win 107?
Do you have WMDC installed?

Has IT locked out some connectivity functions to certain
users?
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WMDC and Windows 10

Settogs
First make sure WMDC is installed.

_ @ Home Apps & features
https://www.microsoft.com/en- WS e sy ion ke
us/download/details.aspx?id=3182 | Ptz setng °] g visce Recordes %0 K8

Microsoft Windows Mobile Device Center 6.1 Driver for Windows Vista (64-bit) . — i
. Weather 240 %8
Micmoft Corpocation 3082017

I E  Apps & features

okt Lapnge roTvg m * Windows 10 Upgrade Assistant 5.00 MB
: 5 Defautt apps Microsolt Comporation 250005207

g Offne maps Windaws Drver Package - Trimbie (Trmb7S).
This new version of the Windows Matile Device Center containg key improvernents and Trimbie m?
new features to support Windows Mobide & devices. The Windows Mobsde Device Center Gl Apps for websites
&1 % only supported on Windows Vista Windows Mobile Device Centes 1.2 Mo
Mool Camparation 10122000
@ owinin G wincaws Small Business Server 2011 Standard 150 KB
Bl Mool Campocation 51272016
@ Lyrtam Necarements
@ watdll Instructions WinFlsh .
Unavalabie L5050
Xbhox %0 KB
Microsott Copacition ANO2NT

Check with IT that you have the eyl o
correct permissions.
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WMDC and Windows 10

P o Y. ¢ @ Settings o Y ¢ 4 Connections o Y 4 USB to PC P & Y € am 10:34

g § 4 | USB to PC

Changing the type of USB connection your
2 device uses can help with problems
connecting ActiveSync,

Clock & Alarms n . )5 [Enable advanced network functionality|

Network Cards
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WMDC and Windows 10

Install and enable .NET Framework 3 5

[Ed Windows Features O X

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled
box means that only part of the feature is turned on.

ERZI NET Framework 3.5 (includes NET 2.0 and 3.0) A
Windows Communication Foundation HTTP Activation
Windows Communication Foundation Non-HTTP Activation
NET Framework 4.7 Advanced Services
Active Directory Lightweight Directory Services
Containers
Data Center Bridging
Device Lockdown
Hyper-V
Intemet Explorer 11
Internet Information Services
Internet Information Services Hostable Web Core
Legacy Compaonents
Media Features
Microsoft Message Queue (MSMQ) Server
Microsoft Print to PDF
MuitiPoint Connector
Print and Document Services P .
RAS Connection Manager Administration Kit (CMAK) A ) A L LT E R R A
Remote Differential Compression APl Support
RID | ictaner
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WMDC and Windows 10
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T Ames W Sockran Hekrg O Googe (] POF 1a Wour Comee () Locate my moble | F COrowe Doono S ﬂ Ar New Joalanct Bz mw s et A Car: D Thirite (174 GeoSyvem .
& Trienbe Mome News Salutons Find Answers My Siff - g Q

Welcome to the Trimble Communikye

NEW TO THE COMMUNITY?

‘ .

ASK A QUESTION FIND A RESOURCE

Al
PTOMNG FVEN
" RIRCE
ooy b 2 Jorkdping Scandanavia
TNG01T LB AN ANIGE Lo ference Crakensderg. Sath Avica
24002M7 ) AY Eax Las Vegas, NV, USA
2u0T w i PLUE Brisbane. Austala

T ALLTERRA




WMDC and Windows 10
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WMDC and Windows 10

Trimble Support Support Note

Note

WINDOWS MOBILE DEVICE CENTER CONNECTION ISSUES

PC Operating Sy pport of Wind Mobile Device Center

Momuft® soced suppurt for Wintsen Moble® Devies Conter (IWNOC) in 2012, the levwst Maoao® FC operating
SPIIEN 8 AOU CERPred 15 B COMPEtiAE with WMDL WMOC iy 1O word mith The recently redenied Window*
10 veviine 1701, or svy wseguent Windews 10 weruars

L T ™ T A VO VP Apea—

These Registry entries change the way in which the operating system handles the background processes (“Services”)
that control WMDC connectivity. The handling of background Services has changed in Windows 10 1703 and these
additions allow WMDC to continue to work.

A PC application tool that will add these Registry settings is available here to simplify the Registry editing process.
The tool must be run with Administrator privileges because it modifies the PC's Registry.

Download the tool to your PC and from the File Explorer right-click the file and choose Run as Administrator. A pop-
up confirms the tool is from Trimble Navigation and asks for confirmation to run; choose Yes. A command window
opens and displays the Registry values changed. Press any key to exit the application once it is complete.

For more information
Contact your local Trimble Distribution Partner.
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Geospatial Field Data Collection Software
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EVERYONE AND EVERYTHING CONNECTED

www.connect.trimble.com
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TerraFlex
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TerraFlex
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Settings . Positioning
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The Future is Now
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Vinaka vaka levu

& Happy Data Collecting
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